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Providing quality homecare for over 20 years

The news is that the CQC
(Care Quality Commission)
have taken over the role of
CSCI. Namely the inspection
and regulation of homecare
providers like ourselves.

That took place on the 1% April
this year and we then had an
inspection of our services and
a random selection of our
clients were asked to rate our
service.

I am pleased to report that we
retained our 2 star status and

Moments

Julie said the other day, Philip
would you love me if | was a
TV star, | replied no but | could
switch you off!

Seriously On the 3rd of July
we celebrated 27 years of
happily married life.

Message from the Chief Executive

that 98% of you think we are
doing a good job. Some of
your comments were very
informative and thankfully very
constructive.

Thank you everyone for all of
your comments good and bad,
because without you telling us
what we are doing right and
wrong we can never improve
or more importantly learn.

This newsletter also carries
stories about
disease, our new link with a
public relations company,
reports on the CQCs findings
of their latest inspection and
the opportunity of all of our

readers to get involved with the

production of the next
newsletter in the autumn.

New staff members and the
role they play in the
organisation are also covered
and some helpful hints on how
to stay cool in the hot weather

Celebration

Mr and Mrs Hughes, of
Widderington celebrated 47
years together in marriage on
the 30th June. We are
delighted to be invited to be
part of those celebrations at
the Hilton Hotel in Gateshead,
later in July.

We would very much like to
add our best wishes to the
many others they will receive,
and hope they both have a
lovely time.
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we have been experiencing but
please forgive me if by the time
you actually read this our summer
has gone (all three days of it) and
the winter has arrived!

| want to thank all of our clients for
continuing to support us and
recommending us to their friends
and family members, Julie and |
appreciate your kind comments
about our employees

very much.
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Appointments

Laura Hawke has been

appointed as Senior Carer for
Northumberland which
includes responsibilities for
Ashington and Newcastle City
areas.

Laura is well qualified as she
has completed a two year
apprenticeship in care and now
holds an NVQ3 Apprentice
certificate and is already
enrolled on her NVQ level 4
Leadership and Management
Skills in the Care Industry
Award. Well done to Laura.



Views from the Edge

What is Parkinson's Disease?

Parkinson's disease is a
progressive, neurological
disorder that occurs when
cells die in the part of the
brain that controls move-
ment - like walking,
talking, swallowing and
writing.

9 The dying cells
produce dopamine, a
chemical messenger that
enables people to make
smooth, co-ordinated
movements. It is not
known why these cells die.
1 The three main symp-
toms of Parkinson's are
tremor, muscle stiffness
and slowness of
movement. But not
everyone will experience
all three.

9 Other symptoms may
include an altered posture,
difficulties with balance,
speech and writing, sleep
difficulties, bladder and
bowel problems,
swallowing difficulties,
depression, anxiety,
excessive sweating, and
memory problems.

i People with
Parkinson's have an
increased risk of falling.

How many people are
affected by
Parkinson's?

9 About 10,000 people
are diagnosed each year
in the UK.

9 Around one in 20
people diagnosed with
Parkinson's is under the
age of 40.

{ Itis estimated that as
many as 120,000 people
in the UK have Parkinsons
That is one in 500 of the
general population.

1 Up to 7 million people in
the UK are touched by
Parkinson's.

9 4 million people worldwide
are estimated to have the
disease.

How is Parkinson's
treated?

There is no cure but there are
a range of treatments to
control the symptoms and
maintain quality of life.

9 Drugs are the main
treatment and they work to
restore the level of dopamine
in the brain or mimic its
actions, but can have side
effects, including abnormal
involuntary movements
(dyskinesia).

9 Deep Brain Stimulation
(DBS) is a type of surgery
where electrodes are
implanted deep inside specific
parts of the brain. The
electrodes are connected to a
small battery under the skin in
the person's chest, to generate
electrical signals to stimulate
the brain. If successful, DBS
can provide significant
improvement in an individual's
symptoms and quality of life,
but only some people with
Parkinson's are eligible for this
operation.

9 Physical therapies such as
physiotherapy, speech,
language and occupational
therapy have an important role
to play in the management of
the disease.

9 Parkinson's Disease Nurse
Specialists are dedicated to
providing quality healthcare
support and advice to people
with Parkinson's. They work
alongside numerous specialists
as well as Parkinson's Disease
Information and Support
Workers.

Carole Devoy a client of
Philip Parkinson Homecare,
tells us what it is like living
with Parki

Carole already has a curve in her
spine which makes walking very
hard.

After a discussion with us at her
home, Carole decided to have
Melanie assist her in the daily
tasks which Carole could no
longer manage.

Carole will tell you that she is
delighted. She says that without
her medication she would not
survive and ensuring that it is
always there is another task
Melanie handles.

Carole at Home with Melanie Jackson
(left) and Regional Manager,
Nicola Marshall.
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AHaving a caring, qual
companion to look after me at

home works very well. | would

certainly recommend the

service, 0 says Carol
ifMel anie cooks for me

me out socially. We go out for
meals and she takes me to shops
or the cinema it is a great
service. o

In June Carole was on the front
page of the Journal, telling her
story and what a story it is.

All of us wish her well.



Mildred Douglas volunteered to talk to the press about

the care she was receiving from Philip Parkinson Homecare. What
Mildred didn't expect was two full pages in the Evening Chronicle

showing her and Nicola Marshall, the Regional Manager for her area.

Mildred has a great Garden and some beautiful roses.
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Diamond
Wedding

Mrs and Mrs Dodd of
Ashington celebrated 60
years of marriage on the
23rd of July and were visited
by Nicola Marshall and Nikki
Young; two of our Regional

What are Direct
Payments?

Direct Payments are cash
payments made by local
authorities to people who
have been assessed as
having a need for commu-
nity services.

By receiving money in lieu
of social care services,
people have greater choice
and control over their lives,
and are able to make their
own decisions about how

Managers. They brought their care is delivered.
small gifts from their caring
team and best wishes from all

of us.

Payments could go towards
respite care or caring sup-
port, for example.

Julie and | are just beginners
and obviously we hope Mr
and Mrs Dodd see a good
many more years together.

The amount of the direct
payment will depend on the
assessed person6s m

Nicola and Mildred

Spreading the word

Philip Parkinson Homecare is set for further growth after appointing Newcastle based integrated
communications agency Gardiner Richardson to increase awareness of what we do.

Since launching last year, we have been pleased with our steady growth but we are going through
changes. Our client base is increasing, we are employing greater numbers of staff and have recently
begun providing a number of new services including childcare. We are already working with clients
who are on Direct Payments and Independent Living Funds and with the Personalisation agenda com-
ing later this year, more clients will get the chance to choose who provides their care.

With all these changes, it is vital that we let potential clients and employees know what we have to of-
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Gardiner Richardson has already begun raising awareness of what we do. The team attracted cover-

age in the Northern Echo and the Evening Chronicle d
about Mil dred Douglas and how we support Carole Devo
We would | ove to | et more people know about the high
willingness to share their stories has enabled us to highlight the care we offer. We would like to

spread the word about the other services that we provide and we are asking for your help to do this. If

you would like to share your story and let people know about the care we provide, please contact Julie

Parkinson on 0845 370 1230, e-mail Julie@pphcare.co.uk or write to us at Philip Parkinson Home-

care, Suite 12, Quay Level, St Peterds Wharf, NE6 1T

We look forward to hearing from you.



Heat wave & what heat wave?

The key message for preventing heat
related illness and death is to keep cool!
The best ways to do this include the following:

Stay out of the heat:

1 Keep out of the sun between
11.00am and 3.00pm.

1 If you have to go out in the heat,
walk in the shade, apply sunscreen
and wear a hat and light scarf.

9 Avoid extreme physical exertion.
1 Wear light, loose-fitting cotton clothes.

Cool yourself down:

Have plenty of cold drinks, but avoid caffeine and alcohol.

Eat cold foods, particularly salads and fruit with a high water content.

Take a cool shower, bath or body wash.

Sprinkle water over the skin or clothing, or keep a damp cloth on the back of your neck.
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Keep your environment cool:

Keep windows and curtains that are exposed to the sun closed during the day, and open
windows at night when the temperature has dropped.

Consider putting up external shading outside windows.

Have your loft and cavity walls insulated i they keep the heat in and out.

Use pale, reflective external paints.

Turn off non-essential lights and electrical equipment i they generate heat.

Grow trees and leafy plants near windows to act as natural air-conditioners.

Keep indoor plants and bowls of water in the house as evaporation helps cool the air.
If possible, move into a cooler room, especially for sleeping.
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Look out for others:
1 Keep an eye on isolated, elderly, ill or very young people and make sure they are able to keep cool.

1 Ensure that babies, children or elderly people are not left alone in stationary cars.
1 Check on elderly or sick neighbours, family or friends every day during a heat-wave.

Be alert and call a doctor or social services if someone is unwell or further help is needed.

" Contact Us:
PHILIP Suite 12, St P Wharf, N I T NE6 1TZ
uite 12, St Peters Wharf, Newcastle upon Tyne
PQRKIN ON T: 0845 370 1230 F: 0191 265 9631
info@pphcare.co.uk www.pphcare.co.uk




