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Providing quality homecare for over 25 years

| was recently asked what | believe
the level of care delivered into a
clients home should be. My reply
was instant; AThe

For a more detailed answer,
however, there is much to consider.
What would you expect to receive
under the | abel
would be paying? After all, we all
have budgets and the government
has one too. Austerity measures
now require the government to
impose reductions in many areas
including the NHS and some social
services must save £20 billion by
March 2012. That is 600 days
away.
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My personal dilemma is this.
Recently our washing machine
broke down at home. The engineer
would take three days to arrive and
the standing charge would be £99.
No discussion or negotiation; take it
or leave it. If he couldn't fix it on the
day or spare parts had to be
ordered then it would be a delay, an
additional cost, and in the meantime
of course we would be without one
of life's major conveniences.

Imagine if we as a home care
company said the same to our
clients! There would be an outcry
and no one would buy our service,
we would go out of business.
Obviously, Social Services do not
have only one client, they have
many more and the numbers are
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rising, as we all live longer and
medical science can save the
lives of many younger but very
unwell people who will require
care for the rest of their lives.

Our previous government stated
their intention was to drive prices
of care down but improve
standards. The reality is different.
Carers have to live and on the
minimum wage it is difficult to
recruit and retain qualified,
experienced and committed staff.
What is the motivation for anyone
to stay on the minimum wage
rather than to use it as a stepping
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the half hour rate is £7.39. But what
6qualityd can there
call?

There are no spare parts, no delay in
waiting and no further cost involved
unless of course you want us back.
We don't charge the mileage or the
time getting to you and for some of our
clients we do that four times a day,
seven days a week 52 weeks a year.
By the way that's approximately one
thousand five hundred calls a year.

As our local authority struggle to
supply 20,000 <cli
level of care, the numbers take on

ent

sBorednttieidbcareelr? Howewver, & e staggering implications, some 29

that is the price set by the
government for the care of our
needy, how can we pay our staff
any more?

6cared? Who
My father used
than yesterday in everything that
you do. o0 I have
message and we have it as our
family motto. | try to apply it within
my company and believe that our
standards should be as high as
we can achieve, that we can all be
more today than we were
yesterday.

Clearly, to help our staff achieve
this aim we need to educate and
encourage them; yet training is
expensive and time consuming. |
believe these are fine aspirations
but in reality they are dreams and
desires because often we find we
are educating the workforce for
our competitors as staff seek to
realise their potential and
inevitably, they move on.

Local commissioners have a job
to do and that is to deliver the
minimum level of care at the
cheapest cost. Contract prices
must meet strict criteria. So how
do we measure up against the
washing machine engineer? Well
we charge £14.50 per hour, and

million visits per year. As you can see
we are therefore, just a small
company doing our bit towards
delivering quality care. You can be
sure that we are monitored and

t ochecked ak evaryestefialomy thmway, e

but how relevant is that when
personadisdtiort abowd cbehtsto w t h a
employ anyone without any regard for

all the legislation that we must comply

with, such as Employment Law,

Health and Safety, Equality and

Diversity and without reference to the
Criminal Record Bureau.

Nonetheless, | believe that in our
delivery of <care
best interests at heart and along the
way, we are maintaining and
improving standards and training and
developing our staff to improve their
knowledge and skills for our clients.
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Julie is delighted that the washing
machine was eventually repaired and
is now available for work!

With my best wishes
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Amble Bowling Club Sponsorship day

Sponsored by Phlllp Parkinson Homecare

Held at Amble Bowling Club in June this year, Philip Parkinson Homecare sponsored their annual fundraising

event. The Bowling Club hold these events regularly to raise funds to constantly improve their facilities. We

have many clients in Amble and 5 staff who |ive there
skills need constant improvement and refining and preparations take place over many weeks. All play an

important part in the success of the day. The winners were over the moon and the runners up determined to try

again next time. We are indebted to those in the background, planning, organising, preparing food and

generally worrying; all ensure the day is a great success. A picture paints a thousands words, hope you enjoy

ours and a huge AThank Youdo to alll invol ved.

We are always looking for ideas and opportunities to raise our profile and recruit local staff to minimise travelling
for our existing staff. We will consider all sorts of type of event. Let us know if we can involved in your locality
and community.

Trophies for presentation

Mary Wraight , Assistant Regional
Manager, Philip Parkinson Homecare,
with final winners
M Collin, S Taylor and A Taylor




