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As we approach the end of our 
third year in operation, I wonder 
if I could interest our readers in  
some interesting figures in 
relation to delivering healthcare 
at home. 
 
In the last three years the carers 
have made 244,608 individual 
visits, travelled 108,000 miles 
and have failed to get to a client 
on 18 occasions.   
 
Is that a high failure rate?  We 
are certainly not perfect.   
Sometimes, due to no fault of 
our own, we get to the client later 
than we should.  There are many 
reasons that this could happen.   

 
It has been a 
joyous year in other ways.  
Three of the staff are pregnant 
and we are all excited by the 
good news.  It must have been 
the three days of summer that 
did it. So, we are still here and 
continuing to grow in more ways 
than bumps!  (Memo from Julie:  
Put Philip on a strict diet in the 
New Year!)  We have been able 
to employ another twenty 
members of staff. 
 
We continue to receive 
compliments as well as 
complaints and that helps us all 
to keep things in perspective.  
Wonderful comments from 
satisfied clients are a joy to 
receive and remind us why we 
are here. 
 
Julie and I would like to wish 
everyone a very Happy 
Christmas and a peaceful and 
prosperous New Year and a very 
big thank you for your continued 
support. 
 
With best 
wishes 

 
At the start of this year we were 
delayed by bad weather and we 
have already been warned that 
this winter will be another bad 
one.  This year has seen three 
car accidents involving our staff 
with thankfully only minor 
injuries; all have made a full 
recovery.  
 
There are other reasons too but 
unfortunately getting it wrong is 
remembered so many more 
times than getting it right. 
 
However, improving, refining and 
striving to get it right first time 
and every time is something we 
are all trying to do.  It is an 
ongoing process. 
 
I am realistic and pragmatic. We 
are never going to satisfy all of 
our clients all the time.   
 
However, what we will do is 
ensure that we try our best.   
 

Message from the Chief Executive  

Philip
 

WHAT did the Policeman 
say to the stomach? 
You're under a vest. 
 
 WHAT goes up and 
never comes down?  
Your age. 
 
  

Appointments  

Its a Cracker!  

Janice Brown joined us three 
months ago and is now a  
popular team member.   
 
She will be completing her NVQ3  
in 2010 and I have no doubt she 
will pass it with flying colours. 

News 
A new Enabling Service is now 
available which provides the  
opportunity to get out and about, for 
shopping trips, going to the library 
and other short journeys.  
 
Already enjoyed by some clients, 
we are keen to develop the service 
further and we would like to hear 
from any of our readers who would 
like to take longer trips or perhaps 
would prefer to be part of a group 
outing.   
 
We are keen to help and hope that 
planning can take place for a  
journey by coach covering local 
points of interest, including stops for 
lunch and/or afternoon tea.   
 
Please contact Kayleigh Scott at the 
office for more details. 



 

 

 

 Views from the edge  

Although the idea of a coffee 

morning was the brain child of 

Mary Wraight, our Assistant     

Manager in Amble, we all 

thought it was a cracking idea 

and really enjoyed being     

involved. 

Posters went up and flyers 

were delivered.  Cakes and  

scones baked and prizes   

donated and all wrapped all in 

a good cause;  St Oswald's 

Court at Amble. 

The target was make £200 to 

share between St Oswaldôs 

and Cancer Research.    

There was also another tar-

get: To try and recruit more 

staff Amble and surrounding 

areas. 

Would we make it? 

St Oswald's Courtôs very own 
óPixieô enjoys a cup of tea after a 
hard morningôs work of selling 

those raffle tickets. 

St Oswald's Court Coffee Morning 

Too much excitement for 
Joshua held by Jazmin 

McNicol 

Purse at the ready, another lucky winner!  Regional Manager, Nikki 
Young (in uniform) with Mary Wraight, Assistant Manager, holding 

her new grandchild Joshua Martin at the tombola stall. 

Regional Manager, Nicola 
Marshall, shows her hidden 
talents by donning her pinny 
and manning the cake stall. 

Visitors and residents chat 
and relax. 


